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Students submit course and faculty 

evaluations & comments in OASIS

(end-of: course/clerkship/elective)

Learning 

Environment Key 

Word Filter

(e.g. hostile/

mistreatment)

CERE Comment Review & Categorization into 

Reporting Types

(e.g. hostile LE, mistreatment)

Qualtrics notifies 

Associate Dean, 

Student Affairs to 

preview learning 

environment 

reports

Associate Dean,

Student Affairs/CERE Reviews, Approves 

Comments & Categories

SFLEA addresses report with course 

director and reported faculty to 

build awareness & discuss potential 

changes & documents

Student Affairs Sends Report to 

SFLEA** † 

CERE maintains a dashboard of 

mistreatment data for admin 

tracking.

Students who opt to

receive a follow up are 

contacted by Associate 

Dean, Student Affairs

 Associate Dean,

Student Affairs 

presents to M1-M4

Class, 2x per year

Students submit comments/reports 

through Learning Environment Portal

CERE sends report to PRIME*

Student Affairs categorizes 

submissions - Level 1-4‡
 
 and 

repeat incidents

Comment Review Meeting:

Students & Faculty

(every 6 weeks)

CERE sends

semi-annual 

departmental reports 

to the Dean

CERE sends quarterly 

reports to departmental 

SFLEAs, Course 

Directors, Chairs, and 

Affiliate Deans

PRIME Feedback

** Tripartite PRIME Program (Professionalism, Respect, Integrity, and Medical Excellence)

** SFLEA – Senior Faculty Learning Environment Advisor

†* Affiliate Dean, or Course Director, at times functions as the SLFEA at our affiliated sites

‡* Level 1-Feedback provided to the identified party who will make modifications (Coffee cup); Level 2-Feedback and additional resources or intervention provided (eg. Faculty

    development; educational courses; coaching, structural site changes); Level 3-Referred for further investigation; Level 4-Removed from teaching

OME presents a 

summary to Dean, 

Chairs, and Faculty 

Council, annually
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